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1. GENERAL INFORMATION

1.1

1.2

1.3

1.4

TFI ECOMMPAY LTD (Previously TFI MARKETS LIMITED) (hereafter — the
“Company”, “we” or “us”) is an investment firm incorporated and registered under the
laws of the Republic of Cyprus with registration number HE 253524 and registered
office at 27 Pindarou Str., Alpha Business Centre, BLOCK A, Floor 3, Flat/Office 301,
1060 Nicosia, Cyprus. We are authorized and regulated by the Cyprus Securities and
Exchange Commission (License No. 117/10) for the provision of certain investment
and ancillary services and the performance of investment activities specified in our
license and by the Central Bank of Cyprus as an Electronic Money Institution (License

No. 115.1.3.52).

The “Client” means You, the recipient of the Company’s services (hereafter — “You” or
“Your”). You accept and understand that the official language of the Company is the
English language and You should always refer to the documents posted on the official
website of the Company for all information and disclosures about the Company and its
activities. The Company reserves the right to register and/or operate other websites
and/or electronic systems for marketing and/or promotional purposes in any language

other than English.

The relationship between You and the Company is governed by these Terms and
Conditions which may be amended by proper notice to You by the Company pursuant
to the provisions of Clause 19 below. The Company also publishes on the Website,
from time to time, additional information/communications in connection with offers,
products, services and Investment Services. You hereby warrant and accept that,
unless otherwise specified in the additional information/communications, the present
Terms and Conditions shall apply as regards the offers, products, services and
Investment Services to which they refer. You should always read and refer to the

Website for all information and disclosures about the Company and its activities.

By accepting these Terms and Conditions You agree to enter into a binding legal
Agreement with the Company as defined in Clause 2.1 below. Unless otherwise
agreed in writing, the Agreement will enter into force upon You (a) agreeing to the
Terms and Conditions of the Agreement either electronically or in writing, (b) providing
the Company with all documents and information that the Company may request,

including completing any forms and documents that may be requested from You, and
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(c) the Company accepting You as a Company Client following the completion of

satisfactory due diligence.

1.5 As the acceptance of these Terms and Conditions constitutes a distance contract, this
contract is, amongst others, governed by the Distance Marketing of Financial Services
to Consumers Law of 2004 (Law No. 242(1)/2004) implementing Directive 2002/65/EC
of the European Parliament and of the Council. As these Terms and Conditions and
all documents constituting the Agreement are made available to You in a
downloadable format capable of being stored by You and accessed by You at any time
for future reference, the Agreement need not be signed before coming into effect. In
any event, the Agreement constituted by the acceptance of these Terms and Conditions
is legally effective and valid as if it were signed by both Parties. Nevertheless, in case
You wish to have a printed version of the Agreement with these Terms and Conditions
duly signed and sealed by the Company, You must send two copies to the Company
which You will have signed and sealed, and upon confirmation of proper signing and

sealing, the Company will send back to Your known address a signed and sealed copy.

1.6 In accordance with the provisions of the Distance Marketing of Financial Services to
Consumers Law of 2004 and due to the nature of the Investment Services provided by
the Company through the Electronic Platform or other means of distance
communication, Your right of withdrawal is subject to the conditions under Clauses 8

and 20 hereinbelow.

1.7 The Agreement, including the present Terms and Conditions, sets out the basis on
which the Company agrees to provide the Investment Services to You. The Agreement
governs all investment services and any related services provided by the Company to
You and should be carefully read in its entirety prior to deciding whether to use the
Investment Services provided by the Company and acquire or to continue to hold any

Financial Instrument which is covered by those Investment Services.

2. DEFINITIONS AND RULES OF INTERPRETATION

2.1 Capitalised terms in these Terms and Conditions and any other document included in

the Agreement shall have the meaning attributed to them either in these Terms and
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Conditions or other documents of the Agreement. For the purposes of these Terms

and Conditions and any other document of the Agreement, unless the context

otherwise requires, the following terms shall have the following meaning:

“Agreement” means the agreement constituted by the acceptance of these Terms
and Conditions and any Appendices, Schedules, Company Policies or
Supplementary Documents may be incorporated or referred to in the Agreement; and
all abovementioned documents as the same may be amended or replaced from time

to time are an integral part of and should be read together with the Agreement.

“Affiliate” means, any company or partnership controlled by, or controlling, or in

common control with another person.

“Applicable Laws and Regulations” means the rules of any relevant regulatory
authority, the rules of any relevant market or security exchange, and all other applicable
laws, regulations, rules, procedures, guidance, codes, standards and regulations of any
jurisdiction applicable to or affecting the Agreement and the provision of services to the
Client (including, without limitation, accounting rules and anti-money laundering or
sanctions legislation) in force from time to time, and includes the Law, the MIFID II

Directive, and the Commission Delegated Regulation.

“Balance” means the sum of all deposits, less withdrawals, plus or minus realized

profit and loss and shall also include sums in any Trading Account.

“Business Day” means a day (other than a Saturday or a Sunday) when banks are
open for business in the recognized principal financial centre(s) of the relevant

currencyl/ies and which is also not an official holiday in Cyprus.

“Client” (including “You”, “Your”) means the natural or legal person who has executed the

Agreement and pursuant to which the Company provides to it, Investment Services.

“Client Account” (alternatively the “Account”) means any and all Accounts opened

by the Company for the Client under the Agreement.
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“Client Money” means any money that the Company receives from the Client or holds
for the Client and/or on the Client’s behalf subject to Client Money safeguard provisions
in accordance with Applicable Laws and Regulations in the course of, or in connection

with, the Investment and Ancillary Services provided by the Company.

‘Commission Delegated Regulation” means the EU Commission Delegated
Regulation (EU) 2017/565 of 25 April 2016 supplementing Directive 2014/65/EU of the
European Parliament and of the Council as regards organisational requirements and

operating conditions for investment firms.

"Common Data" means the information corresponding to the fields listed, as these
may be amended from time to time, in Table 2 of the Annex of the Delegated
Regulation (EU) No. 148/2013 and of the Implementing Regulation (EU) 1247/2012

and as these may be defined by the relevant Trade Repository.

"Company" means TFI Ecommpay Ltd (previously TFI Markets Limited).

"Contract Specifications" means each lot size or each type of the Financial
Instruments offered by the Company as well as all necessary trading information
concerning spreads, swaps, margin requirements etc., as made available through the
Website;

"Counterparty Data" means, information required to complete the fields listed as
these may be amended from time to time, in Table 1 of the Annex of the Delegated
Regulation No. 148/2013 and of Implementing Regulation 1247/2012 and as these

may be defined by relevant Trade Repository

“Cut-out Level” refers to the margin level under which the Company may close open

positions.

‘CySEC” means the Cyprus Securites and Exchange Commission

(www.cysec.gov.cy), the competent regulatory authority of the Company for the

provision of Investment Services.
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“Derivative” has the meaning given to it in Article 5.2 of EMIR.

“Distance Contract” means any contract concerning financial services concluded
between TFI and a Client under an organised distance sales or service-provision
scheme run by TFI, who, for the purpose of that contract, makes exclusive use of one
or more means of distance communication up to and including the time at which the

contract is concluded.

“Electronic Trading Platform” means the electronic system operated by the
Company, through which the Company shall provide the Investment Services to the

Client pursuant to Clauses 7 and 8.

“Eligible Transaction” means each transaction to which the client is a party and that
is subject to the Reporting Obligation as determined by the Company in its absolute

discretion.

“EMIR” means Regulation (EU) No. 648/2012 of the European Parliament and of the
Council on OTC derivatives, central counterparties and trade repositories of 4 July
2012.

“Equity” means the Balance, plus or minus unrealized profit and loss;

“ESMA” means the European Securities and Markets Authority established by
Regulation (EU) No. 1095/2010 of the European Parliament and of the Council.

“Euro” means the single currency of the member states of the European Union
introduced pursuant to the relevant European Union treaties creating the Eurozone.

“Financial Counterparty” means an investment firm authorized in accordance with
Directive 2004/39/EC, a credit institution authorized in accordance with Directive
2006/48/EC, an insurance undertaking authorized in accordance with Directive
73/239/EEC, an assurance undertaking authorized in accordance with Directive
2002/83/EC, a reinsurance undertaking authorized in accordance with Directive

2005/68/EC, a UCITS and, where relevant, its management company, authorized in
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accordance with Directive 2009/65/EC, an institution for occupational retirement

provision within the meaning of Article 6(a) of Directive 2003/41/EC, and an
alternative investment fund managed by AIFMs authorized or registered in
accordance with Directive 2011/61/EU.

“Financial Instruments” means the contracts and/or financial instruments as stated

in Clause 3.2 below.

“Financial Service” means any service of a banking, credit, insurance, personal

pension, investment or payment nature.

“Investment Services” means the services to be provided by the Company to the Client

as stated in Clause 3.1 below.

“Law” shall mean Law 87(1)/2017 of the Republic of Cyprus regarding the provision of
investment services, the exercise of investment activities, the operation of regulated

markets and other related matters as amended from time to time.

‘Investment Advice” means the provision of personal recommendations to a client, either
upon its request or at the initiative of the investment firm, in respect of one or more
transactions relating to Financial Instruments. The recommendation must be presented
as suitable for that client or must be based on a consideration of the circumstances of the

client.

“LEI” means Legal Entity Identifier. It is a 20-digit alphanumerical code that connects to
key reference information that enables clear and unique identification of companies

participating in global financial markets.

“Login Details” means the username and/or password made available by the Company
to the Client for accessing the Electronic Trading Platform or any other login details to be
used in the Website to manage the Client’s account.

“Lot” means a unit measuring the transaction amount, as posted on the Website.

“LOU” means Local Operating Unit. LOUs are organisations responsible for the production
of LEls.

“Margin” means the necessary guarantee funds to Open Positions, as determined in the
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Contract Specifications.

“Margin Level” means index characterizing the Trading Account, calculated as
Equity/Margin.
“MIFID Il Directive” means Directive 2014/65/EU of the European Parliament and of the

Council of 15 May 2014 on markets in financial instruments.

“Non-Financial Counterparty” means an undertaking established in the Union other
than a Central Clearing Party, a Trading Venue or a financial counterparty as this is

defined above.

“Open Position” means deal of purchase or sale not covered by the opposite sale or

purchase of a contract.

“Order” means a request for a Transaction execution.

“Parties” means the two Parties to the Agreement, that is, the Company and the
Client.

“Portfolio Reconciliation Due Date” is (a) once per quarter when the Client has more
than 100 OTC derivative contracts outstanding with the Company at any time during
the quarter; (b) once per year when the Client has 100 or fewer OTC derivative

contracts outstanding with the Company.

“Portfolio Reconciliation Risk Mitigation Techniques” means the portfolio
reconciliation risk mitigation techniques for OTC derivative transactions set out in

EMIR and relevant regulations.

“Reporting Deadline” means the deadline for reporting eligible transactions which is
no later than the end of the Business Day that follows the conclusion, modification or

termination of the contract.

“Reporting Obligation” means the obligation to report details of derivative contracts
that are concluded, modified or terminated to a trade repository in accordance with
Article 9 of EMIR.
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“Spread” means the difference between the purchase price (ask rate) and the sale

price (bid rate) of the Financial Instruments at the same moment.

“Swap” is a debit or a credit, paid or earned, with the purpose of rolling over the

Open Position to the next Business Day.

“Supplementary Document” means a document, information memorandum, policy
statement, circular, questionnaire, and instruments mentioned herein amending
and/or supplementing and/or novating and/or substituting the terms and conditions of
this Agreement, either mentioned in this Agreement (e.g. Client Categorisation,
General Risk Disclosure, Investor Compensation Fund, Order Execution Policy,
Conflict of Interest Policy, Contract Specifications relevant fees and costs), or

otherwise indicated as such by the Company.

“Trade Repository” means an entity registered with ESMA as a trade repository in
accordance to Article 55 of EMIR or recognized by ESMA as a trade repository in
accordance with Article 77 of EMIR.

“Trading Account(s)” means the special personal account(s) for internal calculation
and customer deposits opened by the Company in the name of Client and terms
“client account” or “account” may be used interchangeably in this Agreement during

provision of Investment Services.

“Trading Account Type” means account types offered by Company from time to
time which have different characteristics such as but not limited to spreads, margin

requirement, cut-out level, minimum/maximum deposit, etc.

“Trading Time” means period of time within a business week, where the Electronic
Trading Platform and/or the trading terminal of the Company provides the opportunity

of trading operations with Financial Instruments.

“Trading Venue” means a regulated market, a Multilateral Trading Facility or an

Organised Trading Facility, as such are defined in MIFID Il Directive.
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“Transaction” means any type of transaction effected in the Client's Trading

Account(s) including but not limited to purchase and sale transactions involving
Financial Instruments, deposits, withdrawals, dealings with open trades or closing

trades.

“‘Website” means the Company’s website at the URL www.tfifx.com or any other sub-

domain.

2.2 The headings of the clauses in these Terms and Conditions shall be used solely for ease
of reference and shall not be construed as part of the Terms and Conditions.

2.3 Save where the context otherwise provides, the neuter gender shall include the masculine
and the female gender and vice versa.

2.4 Reference to any legislative instrument and/or regulation shall be deemed to include
reference to it as this may, from time to time be amended, replaced, expanded or re-
enacted and includes, where the context so justifies, any secondary legislation enacted in
furtherance thereof.

2.5 Reference to any agreement (including, without limitation, to the present Agreement) or
to any other document, shall be deemed to include references to them as these may from
time to time be amended, renewed or replaced and to all agreements and documents
which are declared to be supplementary to them or are attached thereto.

2.6 Reference to a ‘Clause’ means, unless otherwise expressly stated, a reference to a Clause

of these Terms and Conditions.

3. PROVISION OF SERVICES

3.1 The Company shall provide to the Client the following services (the “Investment

Services”):

a) Reception and transmission of orders in relation to one or more Financial
Instruments®; and

b) Execution of Orders on behalf of the Client?.

" Investment service as stated in point (1) of Part | of the First Appendix of the Law.
2 Investment service as stated in point (2) of Part | of the First Appendix of the Law.
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3.2 The Company will provide the Investment Services of Clause 3.1 and Ancillary

Services of Clause 3.3, and may also provide the Ancillary Services of Clause 3.4, for

the following Financial Instruments:

(i) Financial contracts for differences (‘CFDs’) 2 - the Type 1 Financial Instruments for

which services are provided,

(i) Options, futures, swaps, forward rate agreements and any other derivative
contracts relating to securities, currencies, interest rate or yields, or other
derivatives instruments, financial indices or financial measures which may be
settled physically or in cash* - Type 2 Financial Instruments for which services are

provided.

Provided that:

a) The Company reserves the right to offer the Financial Instruments on any
underlying security it considers appropriate.

b) The Website will be the primary means of presenting the Financial
Instruments and the Contract Specifications.

c) The Company may modify the Website at any time in its discretion and upon
notice given to the Client of these modifications, which shall be binding on
the Client.

d) The Client will be trading the Financial Instruments for-profit purposes and

this will not involve the delivery of the underlying instruments.

3.3 The Company will provide also the following Ancillary Services:

(i) Safekeeping and administration of financial instruments for the Account of
clients, including custodianship and related services such as cash/collateral
management and excluding providing and maintaining securities accounts at the
top tier level (‘central maintenance service’) referred to in point (2) of Section A
of the Annex to the Regulation (EU) No 909/2014°;

(i) Foreign exchange services where these are connected to the provision of

8 Financial instrument as stated in point (9) of Part Ill of the First Appendix of the Law.
4 Financial instrument as stated in point (4) of Part lll of the First Appendix of the Law
5 Ancillary service as stated in point (1) of Part Il of the First Appendix of the Law.
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investment services®;

The Company may also provide, upon request and subject to its unfettered discretion

the following Ancillary Service:

e Granting credits or loans to an investor to allow him to carry out a transaction in
one or more financial instruments, where the firm granting the credit or loan is

involved in the transaction’;

The Investment Services provided by the Company pursuant to the Agreement do
not include the provision of investment advice, and any investment information as
may be provided or announced by the Company to the Client will not constitute
investment advice. Any information provided by the Company cannot, and may not,
be deemed, nor be construed as an assurance or a guarantee or a representation or
a warranty on the expected results of any transaction. The Client is solely responsible
for any investment decision, strategy, transaction or investment, composition of any
account and taxation consequences, and he shall not rely, for these purposes, on the
Company. The Company shall in any event bear no liability, nor responsibility for any

such investment decision, strategy, transaction, investment or information.

The Company shall act as the principal and the sole execution venue (non-regulated
market) for any Orders placed with the Company for a Financial Instrument offered

by the Company.

The Company reserves the right to alter Trading Time, as it deems fit, upon notification
to the Client.

The Client warrants and represents that he has read and understood and accepted all
the information provided in the Supplementary Document available on the Website titled

“Order Execution Policy” which forms part of the Agreement, as this information is made

available on the Website and may be amended from time to time.

4. CLIENT CATEGORISATION

6 Ancillary service as stated in point (4) of Part Il of the First Appendix of the Law.
7 Ancillary service as stated in point (2) of Part Il of the First Appendix of the Law.
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Unless otherwise clearly specified in writing by the Company to the Client, You have
been categorized as a Retail Client under the Law, and You shall be subject to the
rules of professional conduct which govern the Company’s relationship with Retail
Clients; which, pursuant to the Law and the Commission Delegated Regulation,
afford the highest level of protection by the conduct of business rules, as compared

with the client categories of Professional Client or Eligible Counterparty.

Provided that, where the Company categorized a client as a Retail Client, the client
may request in writing to be treated as an Elective Professional or Eligible
Counterparty and waive some of the protections afforded by the conduct of business
rules; but the final decision of changing such a categorization will be at the Company’s
discretion. The method of categorisation is explained in the Supplementary

Document available on the Website titled “Client Categorisation Policy”, which You

warrant that You have read, understood and accepted. The Client Categorisation

Policy forms part of the Agreement and may be amended from time to time.

5. APPROPRIATENESS ASSESSMENT

5.1

5.2

5.3

Subject always to any obligations in the Applicable Laws and Regulations, You are
responsible for making an independent appraisal and investigation into the risks of a

particular transaction.

Pursuant to Applicable Laws and Regulations, the Company must ask You as a client
or potential client to provide information regarding Your knowledge and experience
in the investment field relevant to the specific type of product or service offered or
demanded so as to enable the Company to assess whether the investment service
or product envisaged is appropriate for You. Where the Company considers, on the
basis of the information received that the product or service is not appropriate for
You, the Company will warn You. The warning may be provided in a standardised
format (the ‘Appropriateness Assessment’).

In line with the above, the Company has established, implemented and maintains
policies and procedures to ask You to provide information regarding Your knowledge
and experience in the investment field relevant to the specific type of investment

service or product offered or demanded. It is in Your best interest to provide accurate
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and complete answers to the questions asked by the Company for the purpose of the

Appropriateness Assessment. Where You do not provide this information, or where
You provide insufficient information regarding Your knowledge and experience, the
Company will not be in position to determine whether the service or product

envisaged is appropriate for You.

6. CLIENT REPRESENTATIONS, WARRANTIES AND COVENANTS

6.1 On a continuous basis, You unreservedly state, represent, warrant, covenant,

undertake and guarantee (jointly, ‘represent’ and ‘representations’) the following:

(i) Any monies delivered to the Company shall belong exclusively to You, free of any
lien, charge, pledge and any other encumbrance, and that they shall not be either
directly or indirectly proceeds of any illegal act or omission nor a product of any

criminal activity.

(i) You act for Yourself and not as a representative nor as a trustee of any third
person, unless You have produced, to the satisfaction of the Company, a
document of powers of attorney enabling You to act as representative and/or

trustee of any third person.

(iii) All and any documents delivered by You or on Your behalf to the Company are at

all times true, valid and authentic.

(iv) You have carefully read and fully understood the entire text of the Terms and

Conditions of this Agreement with which You fully and unreservedly agree;

(v) You have read and went through all information provided on the Website
regarding the Company, its services offered, relevant fees and costs, general
risk disclosure, client categorisation, investor compensation fund, summary
conflict of interests policy, order execution policy, general risk disclosure and risk
disclosure on Financial Instruments and You have found all relevant information

acceptable and up to standards.
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(vi) You consent and agree to receive direct advertising through cold calling, either

by phone or personal representation, facsimile, automatic calls, email or other

phone, electronic or digital means by the Company.

(vii) You are over the age of 18 and/or have full capacity and/or are competent to
enter into the present Agreement and are fully aware of the legislation and/or
regulations of Your country of residence or incorporation in regard to being

allowed to enter into such agreement.

(viii) There are no restrictions, conditions or restraints by Central Banks or any
governmental, regulatory or supervisory bodies regulating Your activities, which
could prevent or otherwise inhibit You entering into, or performing any acts in
accordance with this Agreement and/or under any transaction which may arise

under them.

(ix) Any Client's order, instructions or performance under any transaction in
accordance with this Agreement do not violate any agreement and/or contract

with third parties.

(x) There is no pending or, to the best of Your knowledge, brought against You any
action or legal proceeding before any court, arbitration court, governmental body,
agency or official or any arbitrator that purports to draw into question, or is likely
to affect, the legality, validity or enforceability against You of this Agreement and
any transaction which may arise under it or Your ability to perform Your
obligations under this Agreement and/or under any transaction which may arise
under it in any material respect.

(xi) The information You have provided in any account opening documentation
and/or questionnaire (hereinafter referred to as the “Account Opening Form”),
and any other documentation supplied in connection with any application form
and/or that may be requested during the whole duration of the Agreement is/will
be true, correct, complete and accurate in all respects; and You Client will
promptly inform the Company of any changes to details or information entered in
the Account Opening Form and any other forms or documents pursuant to the

Agreement.

(xii) Any information which You provide to the Company will not be misleading and
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will be true and accurate in all material respects. You will promptly inform the

Company if Your position changes and information provided to the Company at
an earlier occasion becomes misleading or does not materially represent Your

capacity and ability to trade with the Company pursuant to the Agreement.

(xiii) You acknowledge that the Company shall not be obliged to inform You on an
individual basis for any developments or changes on existing laws, directives,
regulations, information and policies from any competent authority but You should

refer to the Company’s Website and the CySEC website (www.cysec.gov.cy) to

obtain all these data and information as well as to any other document that the

Company may from time to time publish;

(xiv) You accept to be notified separately in writing if the Company pays
commission/fees to anyone outside the Company who introduced the Client or

who acts on behalf of the Client.

(xv) You accept that the Company will act as a principal and the sole execution venue

for any Orders placed.

(xvi) In deciding the investment amount for any Transaction, You have taken and will
take Your total financial circumstances into consideration which You consider

reasonable under such circumstances.

(xvii)You will not enter into any Transaction unless You have a full understanding of
all of the terms, conditions and risks thereof, and You are capable of assuming

and willing to assume (financially and otherwise) those risks and potential losses.

(xviii) The Agreement, each Transaction and the obligations created hereunder
are binding on, and enforceable against You in accordance with their terms and,

to the best of Your knowledge do not violate any Applicable Laws or Regulations.

(xix) You warrant that You have regular access to the Internet and to the e-mail
address and mailbox You have provided, and it is appropriate for the Company
to communicate information, relevant to the Agreement and the provision of the

Investment Services to You by electronic means, including through the Website,
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even though such information may not be addressed personally to You.

(xx) You have read, understood and accepted all relevant information and
documentation uploaded from time to time on the Website which is clearly and
freely available to the general public including the legal information; and You
have had the opportunity to seek independent legal advice before entering into
any contractual arrangement or agreement with the Company including the

present Agreement.

(xxi) Any loss or damage or penalties or legal costs or otherwise suffered by the
Company due the violation of these declarations and warranties resulted by false
and/or misleading information provided by You or Your representatives or
unsubstantiated declarations made herein, are subject to full and prompt

indemnification by You towards the Company.

6.2 In case there is, at the determination of the Company a violation of the above
representations, the Company, in addition to other remedies, may send back to the
remitter (or beneficial owner), at its sole discretion and at any time, any amounts
received. The Company may also reverse any or all types of previous Transactions
performed by You in any of Your trading accounts and terminate the Agreement under
Clause 20 below. The Company may take any legal action against You in relation to
the matters dealt with above, including for the recovery of damages, and You warrant

keeping the Company indemnified in this respect.

7. ELECTRONIC TRADING PLATFORM

7.1 You are entitled to apply for Login Details which shall grant You access to the
Electronic Trading Platform, and which will enable You to give Orders for the
purchase or sale of Financial Instruments with the Company, through a compatible
device connected to the Internet. The Company may, at any time and at its discretion,
terminate Your access to the Electronic Trading Platform, or part of it, in order to
ensure the effective and efficient operation of its systems or to protect its interests
and those of its clients. In such a case the Company may close any or all of Your

trading accounts pursuant to Clause 20 below and/or suspend and/or cancel the
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validity or operation of the Login Details.

The Login Details are the property of the Company and during this Agreement You
shall keep them confidential and secret and not disclose them to any person. You
shall not proceed with, and shall not by inactivity allow, any action that might allow
the irregular or unauthorised access to, or use of, the Login Details and/or the

Electronic Trading Platform.

You shall be personally and solely liable for all Orders given through and under the
Login Details and any such Orders received by the Company shall be deemed to
have been received by You or on Your behalf. Where a third person is assigned as
an authorised representative to act on Your behalf, You shall be personally and
solely liable for all Orders given through and under login details given by the

Company to that representative.

The Company shall not be liable for any loss, expense, cost or liability (including
consequential loss) suffered or incurred by You as a result of instructions being
given, or any other communications being made via the Electronic Trading Platform.
You will be solely responsible for all orders, and for the accuracy of all information,
sent via such electronic media using Your name or personal identification number.
The Company shall not be held responsible for delays or inaccuracies in the
transmission of any instruction or other information or the execution of orders due to

any cause whatsoever beyond the reasonable control of the Company.

You undertake to notify the Company immediately if any unauthorised use of the

Login Details and/or of the Electronic Trading Platform comes to Your attention.

The Company reserves the right to reject any Orders transmitted to the Company

through any means other than the Company’s predetermined electronic means.

You shall use suitable software programmes including, but not limited to, browser
software that supports data security protocols compatible with protocols used by the
Company. You shall follow and accede to the access and login procedures of the

Company for electronic services that support such protocols.
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7.8 The Company shall bear no liability if third persons gain access to information,
including electronic addresses, electronic communication and personal data,
transmitted between You and the Company or any other party, by use of the Internet

or other network communication facilities, telephone, or any other electronic means.

7.9 The Company shall bear no liability for any damages or losses to You due to Your
inability to access the Electronic Trading Platform, including where this inability was
a result of Your failure to maintain any software prescribed to You up to date with all

necessary updates, upgrades, fixes and patches.

7.10 The Company shall maintain the Electronic Trading Platform in such a manner
as to ensure its efficient and effective operation. To this respect the Company may be
required to effect maintenance, replacements, updates, upgrades, fixes and patches
to the Electronic Trading Platform, its associated electronic systems and hardware.
Such actions may cause the Electronic Trading Platform to be inaccessible to You
for a period of time. The Company bears no liability for any damages or losses to You
caused by any action described herein or by any unavailability of, or interruption to
the normal operation, of the Electronic Trading Platform or the Website. The Company
reserves the right to effect any such changes and/or any substitution of the Electronic
Trading Platform and/or of the Website and/or of any of its systems at any time, and
in any manner, as it might deem fit in its exclusive discretion, and without notice to

You.

8. CLIENT’S ORDERS AND INSTRUCTIONS

8.1 You understand and acknowledge and give Your express consent to the Company to
execute or receive and transmit for execution Your client orders outside of a Trading

Venue.

8.2 You may give instructions to the Company:
(a) By electronic means through the Electronic Trading Platform,
(b) Verbally, by telephone or in person, provided that the Company is satisfied, at
its absolute discretion, of the caller’s/client’s identity and clarity of instructions. The

Company may refuse to You the execution of Transactions in case of lack of clarity
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or if the instructions do not include essential operations such as opening position,

closing position, changing or removing Orders.

8.3 In case of an Order received by the Company by means other than through the

Electronic Trading Platform, the Order will be transmitted by the Company to the
Electronic Trading Platform and processed as if it was received by You through the

Electronic Trading Platform.

8.4 You acknowledge and agree that the Company shall be entitled to record all

communications between the Parties or any representative thereof and maintain such
records at its discretion and without further notice, in line with Applicable Laws and

Regulations.

8.5 You have the right, at Your own risk, to authorise and appoint a third party to give

instructions and/or Orders to the Company or to handle any other matters related to

this Agreement on Your behalf (the ‘Authorized Representative’), provided that:

(a) You have notified the Company in writing in such a manner as the Company may
at any time determine,

(b) such Authorized Representative is approved by the Company, and

(c) both You and such Authorized Representative have fulfilled such conditions,
including the execution or presentation of such document, that the Company may

at any time and at its unfettered discretion determine.

Unless the Company receives a written notification from You for the termination of
such third party’s authorisation in such a manner as the Company may at any time
determine, the Company may continue accepting instructions and/or Orders given by
such Authorized Representative on Your behalf, and You shall recognise such Orders
as valid and binding. For the time being, any written notification by You for the
termination of the authorisation to a third party must be received by the Company with
at least two (2) Business Days prior notice. Provided that, the Company reserves the
right at its discretion and without notice to You to refuse to accept instructions from
any Authorized Representative and to consider the appointment of any such person
as terminated. Furthermore, the Company may, at any time and at its discretion, reject

any existing and previously accepted authorization or Power of Attorney between You
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and any Authorised Representative, and may take actions to reverse any relevant

Transactions and restore the affected Trading Accounts’ Balance.

8.6 In the absence of any other agreement between You and the Company, the Company
will act on any instruction which it reasonably believes to have been given, or
purporting to have been given by You or any person authorised on Your behalf,
without enquiring as to the genuineness, authority or identity of the person giving or

purporting to give such instructions.

8.7 You must ensure that any instructions given to the Company are clear and intelligible.
If You do not provide such instructions promptly, clearly and in an intelligible form, the
Company may, at its absolute discretion, ask You to confirm any instruction in writing,
in such form as the Company may request, before it acts on it, or take such other steps
at Your cost as the Company considers necessary or desirable for its own or Your
protection, or take no action on Your instructions. The Company is not obliged to
accept instructions to enter into a Transaction unless it is required to do so by any
Applicable Laws and Regulations. If the Company declines to enter into a

Transaction, it is not obliged to give a reason.

8.8 Without prejudice to the generality of the above Clause, the Company reserves the
right, at its absolute discretion, to confirm in any manner that it may determine the
instruction and/or Orders and/or communications sent through the Electronic Trading
Platform. You accept the risk of misinterpretation and/or mistakes in the instructions
and/or Orders sent through the Electronic Trading Platform, regardless of how they

have been caused, including on technical and/or mechanical reasons.

8.9 Instructions or Orders given to the Company are irrevocable. The Company may, in
exceptional circumstances and at its absolute discretion, allow You to revoke or
amend an instruction or Order. The Company reserves the right to proceed to a partial

execution of Your Orders.

8.10 You have the right to withdraw and cancel an order, either entered by You or
sent by You to the Company without any penalty, at any time before the order has
been executed. Where the order has been executed, taking into account that

investment services have been provided in relation to financial instruments whose
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price depends on fluctuations in the financial market outside the Company’s control,

You have no right of withdrawal even if the order was entered or sent and executed
via means of distance communication, in accordance with the relevant provisions of

the Distance Marketing of Consumer Financial Services Law of 2004.

The transaction (opening or closing a position) is executed at the "BID"/"ASK"
prices offered to You. You choose desirable operation and make a request for the
transaction confirmation by the Company. Normally, the transaction is executed at the
prices You can see on the screen. Due to the high volatility of the markets during the
confirmation process as well as the internet connectivity between Your terminal and
the server, the price may change, and the Company has the right to offer to You a
new price. In the event that the Company offers to You a new price, You can either
accept the new price and execute the transaction or refuse the new price, thus

cancelling the execution of the transaction.

8.12 When executing orders on Your behalf, the Company will do this in accordance

with the supplementary document Orders Execution Policy available on the Company
Website and as amended from time to time to which You consent to and forms part

of the Agreement with the Company. The Order_Execution Policy is in accordance

with the Law and the MIFID Il Directive; and pursuant to the aforementioned
legislation, the Company is required to take all reasonable steps to obtain the best
possible result (or “best execution”) on behalf of its clients either when executing client
orders or receiving and transmitting orders for execution. It is noted that there are a
number of situations where the Company will not owe You any duties of best
execution. These include without limitation the case where You give specific
instructions to the Company and the Company executes Your order in accordance
with those instructions; and in such case the Company will have discharged its duties

to the extent of those instructions.

8.13 Any type of order, as explained in the Order Execution Policy, which is

unavailable through the Electronic Trading Platform is automatically rejected. The
confirmed open or closed position cannot be cancelled by You. Orders can be placed,
executed, changed or removed only within the Trading Time and shall remain effective
through the following trading session. Your Order shall be valid in accordance with the

type and time of the given Order, as specified. If the time of validity of the Order is not
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specified, it shall be valid for an indefinite period. The status of the Orders in relation

to Type 1 Financial Instruments (‘CFDs’) is always shown on the Electronic Trading
Platform. In relation to Type 2 Financial Instruments and/or in the event that access
to the Electronic Trading Platform is not possible, You may contact the Company by

telephone and enquire the status of any pending Orders.

8.14 The Company shall not be liable for any delays or other errors occurring during
the transmission of Orders and/or messages via computer networks or the Internet
as well as for any damage or loss which may be caused by the non-validity of
securities, or a mistake in Your Client Money Account or the Client Balance. The
Company shall not be held liable for information received via computer networks or

the Internet or for any loss that You may incur in case of inaccuracy of any information.

8.15 Under certain trading conditions it may be impossible to execute Orders on a
Financial Instrument at the declared price. In this case the Company reserves the
right to execute the Order or change the opening or closing price of the transaction at
a first available price. This may occur, for example, at times of rapid price movement
if the price rises or falls in one trading session to such an extent that under the rules
of the relevant exchange, trading is suspended or restricted, or this may occur in the
trading session’s start moments. Consequently, placing a “Stop - Loss” Order will not
necessarily limit Your losses to the intended amounts, because market conditions

may make it impossible to execute such an Order at the stipulated price.

8.16 You acknowledge and agree that:

The Company’s trading hours may differ from the hours that a specific financial
instrument is tradable in any market. Price movements that occur outside the
Company’s trading hours can, at the sole discretion of the Company, trigger action by
the Company that includes but is not limited to execution, modification, opening or

closing of any Client position.

8.17 In cases of delayed or wrong price feeds as the Company shall be entitled to
determine in its absolute discretion, if it appears to the Company that You either once-

off or systematically take advantage of such delayed or wrong prices by trading on
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them, the Company reserves the right unilaterally to:

Vi.

8.18

adjust the price(s) provided to You.

adjust the price spreads available to You.

delay in price confirmation and/or re-quote the price offered.

restrict Your access to streaming, instantly tradable quotes by providing manual

quotation only.

retrieve from Your trading account any historic profits provided that the Company
can document that such trading profits have been gained through such abuse of
price(s) at any time during the relationship with You.

terminate the relationship with You immediately by way of written notice.

Whenever the Margin Level falls under the cut-out level, as stated from time to

time on the Company’s website or as agreed via a separate agreement with You, the

Company has the discretionary right to begin closing positions. Cut-out levels may

differ for each Trading Account type. The Company may change cut-out levels by

notice to You via email. Changes shall be effective as of the date and time stipulated

in the aforesaid email.

8.19

You acknowledge and agree that conversations/communications between You

and the Company may be recorded on magnetic, electronic or other media or carriers

in accordance with Applicable Laws and Regulations. You further agree that the

Company shall be entitled to use such records (or copies or transcriptions thereof) as

evidence in any forum.

8.20

In case of force-majeure, hacker attacks or other illegal actions against the

Electronic Trading Platform or the equipment of the Company, and also in case of a

suspension of trade in the financial markets concerning Financial Instruments, the

Company may suspend, freeze or close Your positions and request the revision of the

executed Transactions.

8.21

The Company shall determine at its discretion all price levels available through

the Electronic Trading Platform and shall not take into account any of Your references
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or prices of other trading or information systems.

8.22 Trading operations using additional functions, where made available through the
Electronic Trading Platform, such as "Trailing Stop" or "Expert Adviser" are executed
completely and exclusively under Your responsibility and at Your own risk as they

depend directly upon You, and the Company bears no responsibility whatsoever.

8.23 The one (1) standard Lot size is the measurement unit specified for each CFD

traded in the Electronic Trading Platform.

8.24 The Company may change the Contract Specifications in relation to Financial
Instruments at any time depending upon the market situation. You agree to check the
full specification of the Financial Instruments before placing any Order. The Company
may change Your Trading Account margin requirement at its discretion, either for a
limited time period or on a permanent basis, by informing You by written notice sent

either by email or through the Electronic Trading Platform.

8.25 The level of Swap rates may vary in size and change depending on the market

conditions and at the Company’s discretion.

8.26 In case of absence of any trading activity in Your Account(s) for a period of 12
months, the Company reserves the right to charge a fixed payment of 30 US dollars
per year in order to maintain any account, assuming that the Trading Account has
available funds. If a Trading Account is funded by less than 30 US dollars and has
been inactive for a period of 12 months, the Company may charge a lower amount to

cover administrative expenses and close the account.

8.27 The Company may, at its discretion, increase or decrease Spreads on Financial

Instruments depending on market conditions.

9. REFUSAL TO EXECUTE ORDERS

9.1 The Company may, at its absolute discretion, at any time during its business
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relationship with You and for any reason and without giving any notice and/or

explanation to You, refuse to provide any Investment or Ancillary Service include to
execute any Order. Among the cases that the Company is entitled to do so are, without

limitation, the following:

Whenever the Company is of the reasonable view that the execution of an
Order either aims, or may aim, at manipulating the market of a Financial
Instrument, or may constitute an abusive exploitation of privileged confidential
information (e.g. insider trading), or contributes, or may contribute to the
legalisation of proceeds from illegal acts or activities (money laundering),
terrorism financing, or the avoidance or circumvention of sanctions and/or
restrictive measures, or constitutes an attempt to violate any other Applicable

Laws or Regulations.

i, When the Company is of the reasonable view that the execution of an Order
affects, or may affect in any manner the reliability or smooth operation of the

Electronic Trading Platform;

i, Whenever an Order concerns the purchase of any Financial Instrument but
there are no available cleared funds deposited with the Company and/or in Your
Client Account (pursuant to Clause 12 below) to pay the purchase price of the
relevant Financial Instrument plus all the charges relating to the Electronic
Trading Platform. In calculating the aforementioned available cleared funds, all
funds required to meet any of Your obligations shall be taken into account and
deducted, including obligations which may arise from the possible execution of
other previously registered Orders. Any refusal by the Company to execute any
Order shall be without prejudice and shall not affect any obligation which You
may have towards the Company or any right which the Company may have

against You or Your assets.

9.2 The Company reserves the right to refuse the execution of a pending order and/or
modify the opening/closing price of an order in case a technical or any other type of

error occurs.
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9.3 You accept that any refusal by the Company to execute any of Your Orders shall be

without prejudice and not affect any obligation which You may have towards the

Company or any right which the Company may have against You or Your assets.

9.4 You undertake and warrant not to give any Order or instruction to the Company that
might cause the Company to refuse to execute an order in circumstances described

in this Clause 9.

10.SETTLEMENT OF TRANSACTIONS

10.1 The Company shall proceed to a settlement of all Transactions upon execution of

such Transactions.

Reporting Obligations following the execution of a Client Order

10.2 In case where a transaction is executed via/on the Company’s Electronic Trading
Platform which is the case for transactions in relation to CFDs, the inclusion of the
executed transaction in data available through the Electronic Trading Platform shall
constitute a delivery of a confirmation of the execution of the Order to You. In case of
disagreement You must notify the Company within two (2) Business Days, otherwise
the Company will consider that You have accepted/confirmed the details of the
transaction. In case a transaction in CFDs is carried out by means of telephone
communication, the notification of execution will become available on the Electronic
Trading Platform for You. In relation to Type 2 Financial Instruments transactions the
Company will deliver confirmation of execution via email to You until the next business
day from execution. In case of disagreement You must notify the Company within two
(2) Business Days, otherwise the Company will consider that You have

accepted/confirmed the details of the transaction.

Provision of statements in relation to Financial Instruments or Client funds held by the

Company

10.3 The Company shall provide You with a statement of account on a monthly basis,

within five (5) Business Days from the end of the preceding month. If no Transactions
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were concluded in the preceding month no statement of account will be provided. Any

confirmation, or proof for any act, or a statement of account, or a certification, issued
by the Company in relation to any Transaction or other matter shall be final and binding
on You, unless You file an objection with the Company in writing which must be
received by the Company within two (2) Business Days from the receipt or the deemed
date of receipt of any such confirmation, or proof for any act, or statement of account,

or certification.

10.4 If an online statement for Your Trading Account is made available to You on a

continuous basis, it shall be deemed that the Company has fulfilled its obligations
under Clause 10.3 and any objection which You may have shall be considered only if
it is received by the Company in writing within two (2) Business Days from the

Transaction under objection.

10.5You agree that for the purposes of portfolio reconciliation You will be the data

receiving party. You understand and acknowledge that portfolio reconciliation must be
undertaken on Portfolio Reconciliation Dates and any discrepancies must be notified
to the Company within 5 days of the Portfolio Reconciliation Due Date — where You
have access to account statements via the Electronic Trading Platform or other
electronic means — or within 5 days from the date of dispatch of the Account
Statement in hard copy or via email where You do not have access to Your account

statement via online means.

11.SAFEGUARDING OF CLIENT’S FINANCIAL INSTRUMENTS AND FUNDS

11.1

The Company has measures in order to safeguard and protect the client’s financial
instruments and funds. The Company keeps, maintains such records and Accounts
as are necessary to distinguish assets held for one client from assets for any other

client or for the Company itself.

11.2 When holding client’s financial instruments and funds on client’'s behalf, the

Company shall take every possible measure to safeguard them against the use of

client’s financial instruments and funds for its own Account.

11.3 Client’s funds will be held by the bank and/or any other institution permitted under

Applicable Laws and Regulations the Company may select, in the name of the client
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and/or the name of the Company on behalf of the client in a separate bank Account

specially designated as “Client Account”.

11.4 The Company will maintain separate records in the accounting system of its own
funds/assets and funds/assets kept on behalf of its clients.

11.5 The Company conducts on regular basis reconciliations between its internal
Accounts and those of any third parties by whom those assets are held.

11.6  The Company, when holding financial instruments belonging to clients, shall make
adequate arrangements so as to safeguard the clients’ ownership rights, especially
in the event of the Company's insolvency, and to prevent the use of clients’ Financial
Instruments on own Account except with the client's express consent.

11.7 The Company, when holding funds belonging to clients, shall make adequate
arrangements to safeguard the clients' rights.

11.8 The Company has adequate organizational arrangements in order to minimize the
risk of the loss or diminution of client assets or of rights in connection with those
rights.

12. TRADING ACCOUNT

121 All funds delivered to the Company by You, or which the Company holds on Your
behalf for the provision of Investment Services constitute Client Money and are held
in the name of the Company on Your behalf in an account with a credit institution, bank
authorized in a third country, qualifying money market fund or any other suitable
institution which may be used to place Client funds in accordance with relevant
legislation (the ‘Institution’), and which the Company selects, appoints and specifies
from time-to-time (the ‘Clients’ Money Account’). The Company may, from time-to-
time, transfer Your funds from one Institution to another, but Your funds will be

safeguarded at all times in accordance with relevant legislation.

12.1.1In the event that You are classified as a “Professional Client” or “Eligible
counterparty” pursuant to the Company’s Client Categorization Policy, You
expressly acknowledge and agree that any funds deposited for the purpose of
Margin shall not be considered as Client’s Money and shall be transferred from

Clients’ Money Account to the Company’s account to be kept as security.

Any amount held for margin will be released and transferred back to the Clients’
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Money Account upon the position(s) becoming closed, the latest by the end of

the next Business Day.

You understand that any funds transferred from the Client to the Company under

this clause:

a. shall not be treated as Client Money.

b. shall not be safeguarded based on the client asset protection requirements.

c. shall not be included in the client funds reconciliations performed by the

Company.

12.2 You hereby authorise the Company to make any deposits and withdrawals from
the Clients’ Money Account on Your behalf including, without prejudice to the
generality of the above, withdrawals for the settlement of all Transactions undertaken
under this Agreement and all amounts which are payable by or on Your behalf to the

Company or any other person.

12.3 Unless otherwise agreed in writing by the Company and You, any withdrawals
of any amount from your Trading Account, shall be paid directly to You in accordance
with Clause 13.12.

12.4 During the continuance of transactions with the Company, and until complete
settlement of all amounts due at any time by You to the Company, the Company shall,
without prejudice to any of the Company's rights under the law or this Agreement, have
a general preferential lien upon all and/or any of Your monies, negotiable instruments
and other assets of whatever nature at any time coming into its possession, custody
or power, in respect of and as security for any monies and liabilities which now are, or
at any time hereafter may be due or owing by You to the Company in any manner
whatever whether alone or jointly with any other person(s) and under whatever name,
style or firm and whether such liabilities are actual or contingent, direct or collateral.
The Company may, at its discretion, from time to time and without Your authorization
or prior notice, set-off any amounts held on Your behalf and/or to Your credit against

any of Your obligations towards the Company and/or merge, consolidate or combine
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any of Your accounts with the Company. Unless otherwise agreed in writing by the

Company and You, this Agreement shall not give rise to rights or credit facilities.

13.TRANSFER OF FUNDS

13.1 The Company shall inform You of the name, address and Account(s) number of
the Company’s Client Account(s) for transferring funds. It is Your responsibility to read

and understand the information on each payment method provided by the Company.

13.2 You shall clearly specify Your name and all required information in accordance
with international regulations related to the prevention of money laundering and
terrorism financing on the payment document. Itis the Company’s policy not to accept
payments from third parties to be credited to a client's Account; and any funds to be
sent to the Company’s Client’s account should only be sent by Yourself and not by any
third party.

13.3 Any funds transferred by You to the Company’s Client Account will be deposited
in the Client's Account at the Value date of the received payment and net of any
deduction/charges by the transferring bank. The Company must be satisfied that the
sender is You before making any amount available to Your Trading Account, and the
Company may, at its discretion, refund/send back the net amount received to the

remitter by the same method as received or as otherwise determined by the Company.

13.4 You are solely and fully responsible for payment details that are given to the
Company and the Company accepts no responsibility for Your funds in case any
payment details are proved to be wrong or lacking. The Company shall not be liable

for any funds not deposited directly into the Company’s bank accounts.

13.5 The Company has the right to refuse Your transferred funds in any of the
following cases (the list is not exhaustive):
a) if the funds are transferred by a third party;
b) if the Company has reasonable grounds for suspecting that the person who
transferred the funds was not a duly authorized person;

c) if the transfer violates any Applicable Laws and Regulations.
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13.6 In any of the above cases, the Company will send back the received funds to the

remitter by the same method as they were received, and You will suffer the relevant

Client’s bank account provider charges.

13.7 By accepting this Agreement, You give Your consent and authorize the
Company to make deposits and withdrawals from the Client Account on Your behalf,
including but not limited to, for settlement of transactions performed by You or on Your
behalf, for payment of all amounts due by You or on Your behalf to the Company or any

other person.

13.8 You have the right to withdraw the funds which are not used for margin covering,

free from any obligations from Your account without closing the said account.

13.9 In case of a positive cash balance in a retail client’s trading account, we will
process the client’s request to withdraw funds on the same day that the request to
withdraw funds was made, or the next working day if the client’s request is received
outside of normal business hours. In case of Professional clients, the relevant process
time is up to 3 business days. Money transfers (withdrawals from trading account) are
achieved in line with the above after receiving Your written transfer request
instructions. The Balance shall be reduced by the transferring amount on the day the
transfer request is received. The Company may either decline a withdrawal request if
the request is not in accordance with Clause 13.12, or delay the processing of the
transfer request if the Company is not satisfied with the documentation made available

by and for the Client and until such time as the Company shall be so satisfied.

13.10  You warrant and acknowledge that You have read, understood, and accepted

the information under the title “Fees & Charges” as this information is made available

on the Website, in which all related costs and fees regarding deposits and withdrawals
are explained. The Company reserves the right to amend at its discretion all such
costs and fees; and information on such amendments will be made available on the

Website which You must regularly review during the term of this Agreement.

13.11  Any funds to be sent to the Clients’ Money Account should strictly be sent by
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You and not by any third party. Any funds sent by You to Clients’ Money Account will
be deposited in Your Trading Account at the value date of the payment received and
net of any charges/fees charged by the Clients’ Money Account Institutions, or any
other intermediary involved. The Company must be satisfied that the sender is You
before making any amount available to Your Trading Account, and the Company may,
at its discretion, refund/send back the net amount received to the remitter by the same

method as received or as otherwise determined by the Company.

13.12  Withdrawals should be made using the same method used by You to fund your
Trading Account and to the same remitter. The Company may, at its discretion, decline
a withdrawal with a specific payment method and suggest another payment method
whereby the client needs to proceed with a new withdrawal request, or request further
documentation while processing the withdrawal request. If the Company is not
satisfied with any documentation provided by or on behalf of the Client, the Company
may, at its discretion, reverse the withdrawal transaction and deposit the amount back

into the Client’s Trading Account.

13.13  In the event that any amount received in the Clients’ Money Account is reversed
by the Clients’ Money Account Institution at any time and for any reason, the Company
will immediately reverse the affected deposit from the individual Client's Trading
Account and reserves the right to reverse any other type of Transaction effected after
the date of the affected deposit. These actions may result in a negative Balance in all
or any of the individual Client’'s Trading Account(s), and the client shall accept such
negative Balance. The Company reserves the right to merge, consolidate or combine

any accounts of the Client with the Company as per Clause 12.4.

13.14  You hereby waive any and all rights to receive any interest earned in moneys held
in the Clients’ Money Account and consent that the Company shall benefit from any
such interest earned to cover registration/general expenses/charges/fees and interest
related to the administration and maintenance of the Clients’ Money Accounts, unless
otherwise agreed in writing between You and the Company. Such expenses will not

be passed over to You.

13.15 In the event that You request any refund or return of a previously accepted
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incoming transaction, the Company shall refund or return to You the net amount

received of the said request and before such return or refund takes place, the

Company shall deduct any losses made or charges incurred on Your Trading Account.

14. COMPANY FEES

141 The Company is entitled to receive fees from You in consideration for provision
of Investment Services and any other service as provided in this Agreement, as well
as compensation for any expenses it may incur for purposes of this Agreement and
execution of the Investment Services. The Company is entitled to modify, from time to
time, size, amounts and percentage rates of its fees and expenses for which You will

be informed accordingly.

14.2 You shall pay the Company, immediately upon demand of the Company, and the
Company is entitled to debit Your account with any fee, expense, value added tax or
any other tax, contribution or charge which may be payable as a result of any
transaction which concerns You or any act or action of the Company under this

Agreement.

14.3 The Company shall have a lien on all the amounts which are deposited in the
accounts stated in Clause 12 above and on statements of Financial Instruments of the
client, to the extent that there remain amounts due by the Client to the Company,

exercisable in the manner described in Clause 12.4 above.

14.4 Should You fail to pay any amount by the date on which such an amount is made
due, the Company shall be entitled to debit Your accounts stated in Clause 12 above
with any such amount and/or liquidate in Your name any of Your Financial Instruments

in view of covering any such amount.

14.5 In relation to fees regarding trading in Type 1 Financial Instruments (CFDs), You
warrant and acknowledge that (i) You have read, understood, and accepted the
information under the title “Trading Account Characteristics” freely available on the

Company Website and (ii) You have access to the Company dedicated page about
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Fees and charges where You can see and calculate the potential cost of a trade,

including the spread for each currency pair and the swap/rollover fees.

In relation to fees regarding trading in Type 2 Financial Instruments, You warrant and
acknowledge that You have understood and accept that the pricing/fees will be agreed
on a case-by-case basis when relevant services are requested by You, either through
a recorded telephone communication or through the Electronic Trading Platform, and
will be agreed between You and the Company at the time of execution of the

transaction

The Company reserves the right to amend at its discretion all such commission, costs,
and fees; and proper information on such amendments will be made available on the
Website, which You must review during the period that You are dealing with the
Company, and especially before placing any Orders to the Company. The Company
will provide any details You may request as regards arrangements relating to fees and

commissions.

15.DISPUTE RESOLUTION AND CLIENT COMPLAINTS

15.1 You and the Company agree that you may indicate a Dispute by sending a
Dispute Notice to the other Party. Following the Dispute Date, the Company and You

will attempt to resolve the Dispute in a timely manner, acting in good faith.

15.2 Each Party agrees that, to the extent the Dispute Resolution Risk Mitigation
Techniques apply to such Party, it will have internal procedures and processes to

record and monitor such Disputes for as long as the Dispute remains outstanding.

15.3 With respect to any Dispute that is not resolved within five (5) Business Days, the
issue should be submitted as a Complaint at compliance@tfiecommpay.com or fax:
+357 22 817 496 to the attention of the Compliance Officer with the use of the

Customer Complaint Form available on the Company Website, and such will be

managed in accordance with the Company Complaints’ management procedure also

available on the Company Website.

16.COMPANY LIABILITY

16.1 Subject to the provisions of this Clause 16, the Company will be liable for a client’s
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loss caused as a direct result of the guilty actions of the Company, which resulted in

failure to fulfil or improper performance by the Company of obligations stipulated by

these Terms and Conditions.

16.2 The Company shall conclude Transactions in good faith and with due diligence
but shall not be held liable for any omission, deliberate omission or fraud by any
person, firm or company from whom the Company receives instructions for the
execution of the Client’s Orders and/or from which Transactions are carried out on his
behalf, unless to the extent where this would be the result of gross negligence,

deliberate omission or fraud by the Company.

16.3 The Company will not be liable for any loss, liability or cost which the Client may
suffer or incur as a result of the negligence, wilful default or fraud of any third party
(including any broker, bank, agent, custodian, investment exchange, depository or
clearing house, electronic payment provider) which the Company has taken

reasonable care in appointing.

16.4 Neither the Company nor any third party who acts on the Company’s behalf in
providing an Investment or Ancillary Service to the Client, whether affiliated to the
Company or not, nor the Company or its directors, officers, employees, agents or
representatives, will be liable to the Client (except in the case of fraud) for any
consequential, indirect, special, incidental, punitive or exemplary loss, liability or cost
which the Client may suffer or incur, arising out of Company’s acts or omissions under
the Agreement, howsoever the loss, liability or cost is caused and regardless of
whether it was foreseeable or not. For the purpose of this Clause, the expression
“consequential loss, liability or cost” includes any loss, liability or cost arising from
Client being unable to sell Financial Instruments where the price is falling, or from not
being able to purchase Financial Instruments where the price is rising, or from being
unable to enter into or complete another transaction which requires the client to have
disposed of or purchased the Financial Instruments or any other loss arising as a
result of loss of business, profits, goodwill or data and any indirect, special, incidental,
consequential, punitive or exemplary loss, liability or costs, whether arising from

negligence, breach of contract or otherwise and whether foreseeable or not.

16.5 The Company shall not be held liable for any loss which is or which may be the
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result of deceit in relation to the facts or mistaken judgment or any act done or which

the Company has omitted to do, whenever it arose, unless to the extent that such deceit

or act or omission is due directly to the deliberate omission or fraud by the Company.

16.6 The Company will not be liable for any loss or expense incurred by the Client in
connection with, or directly or indirectly arising from any error, delay or failure in the
operation of the Electronic Trading Platform notwithstanding if the Transaction(s)

originated from the Client terminal or by telephone or in person.

16.7The Company and its Affiliates shall not be liable to clients for any damages due to
temporary interruption, interruption of transmission, or incompleteness and/or
inaccuracy of the market data provided by any market data provider, and the Client

assumes its sole responsibility for reliance on such market data.

16.8 The Company shall not be held liable in relation to any omission, negligence,
deliberate omission, fraud, or default of the bank where the Clients’ Money Account is

maintained.

16.9 In the event of the death, mental incapacity of the Client or the Client being placed
in administration, the Company will have no responsibility or liability whatsoever in
respect of the actions or omissions or fraud of the authorized third party in relation to
the Client's Trading Account and/or Money; and the Company, at its unfettered
discretion, may stop accepting Orders, Instruction or other communications given from
the Account of the Client upon receipt of notice of the death or mental incapacity of the
Client or the Company being placed in administration, unless and until the Company
is fully satisfied from due diligence being conducted of the legitimacy and bona fides
of the abovementioned authorized third party and the third party provides all requested

information and executes any documentation considered necessary.

16.10 It is noted that in relation to trading in CFDs by retail clients, the Company
implements the negative balance protection per Trading Account. This means that the
client can never lose more than the total sum invested for trading CFDs. There can be
no residual loss or obligation to provide additional funds beyond those in the client’s
CFD trading account.
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16.11 The Company shall not be liable for any economic loss or loss of opportunity as

a result of which the Client’s Financial Instruments’ value might have increased; or for
any reduction (however great) in the value of the Client’s Financial Instruments, unless
to the extent that such loss or reduction is directly due to deliberate omission or fraud

by the Company.

16.12  Nothing in this Agreement excludes or limits Company’s liability if any such

exclusion or limitation is prohibited by law.

17.INDEMNITY

171 For the purposes of this Clause 17, the term ‘Company’ shall include TFlI

Ecommpay Ltd, the Company directors, officers, employees and agents.

17.2 You warrant and represent that on a continuous basis You shall indemnify the
Company and maintain it so indemnified against any claim, damage, liability, loss,
costs or expenses which the Company may suffer or incur under the provision of the
services of this Agreement, including but not limited:

(i) as aresult of acting on any instruction which the Company reasonably believes

to have been approved by You or given on Your behalf, or

(ii) as aresult of Your breach of any provision of this Agreement.

17.3 You warrant and represent that on a continuous basis You shall indemnify the
Company and maintain it so indemnified against any claim, damage, liability, loss,
costs or expenses of any third party and/or which may be satisfied by the Company
and which may arise in relation to this Agreement and/or in relation to provision of
Investment Services and/or in relation to the disposal of Your Financial Instruments
and/or in relation to the non-fulfilment of any of Your statements and/or Orders and/or
instructions contained in this Agreement.

18. PARTICIPATION TO THE INVESTOR COMPENSATION FUND

18.1 The Company participates to the Investor Compensation Fund for Clients of
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Investment Firms (the “Fund”) in Cyprus; hence the Company provides You with the

extra security of receiving compensation from the Fund, subject to the following

clauses.

18.2 The Fund was established pursuant to relevant legislation and operates pursuant
to the CySEC Investor Compensation Fund Directive of 2019 as amended. The object
of the ICF is to secure the claims of the covered clients against the members of the
ICF by paying compensation for claims deriving from the covered services provided
by its members in case of inability of the member of ICF to pay such compensation.
The payment of compensation is subject to the fulfilment of at least one of the following
pre-conditions:

(a) The CySEC has determined by resolution that an Investment Firm is unable to
meet its duties arising from its investor clients claim in connection with the provision
of investment services or the ancillary service of safeguarding of clients financial
instruments or

(b) a court has issued a ruling which has the effect of suspending the investors ability
to lodge claims against the said Investment Firm. The amount of compensation shall
be up to a maximum amount of twenty thousand Euro (€20,000), and this amount
applies to the total amount of an investor toward an Investment Firm, irrespective of
the number of accounts, currency and place of provision of the service. The ICF does

not compensate Professional clients.

18.3 By accepting these terms and conditions You acknowledge that You have read

and understood and accepted the information under the title “Investor Compensation

Fund” as this information is made available on the Company Website.

19. AMENDMENTS

19.1 The Agreement may be amended under the following circumstances:

.. Unilaterally by the Company if such an amendment is required pursuant to any
amendment in the Applicable Laws and Regulations or if the CySEC, or any other
competent authority issues a decision which might, in the opinion of the Company,

affect this Agreement in any way. In any such case, the Company shall notify You
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of the said amendment either in writing or through the Website and Your consent

shall not be required for any such amendment.

i. In cases where the amendment of this Agreement is not required as in the above
Clause, the Company shall notify You of the relevant amendment either in writing
or through the Website. Should You disagree with the amendments made by the
Company, You may terminate the Agreement within ten (10) Business Days from
the notification by giving written notice to the Company by way of a signed and
scanned letter sent to the designated Company’s email address

mailto:support@tfiecommpay.com, and on condition that all pending Transactions

on Your behalf of shall be cancelled and any open positions shall be closed. Upon
expiration of the aforementioned notification period without You having raised any
objection, it shall be deemed that You consent and/or accepted the relevant

amendment.

20. TERMINATION OF THE AGREEMENT

Termination by the Client

201 You are entitled to terminate this Agreement at any time by giving the Company
written notice by way of a signed and scanned letter sent to the designated Company’s

email address mailto:support@tfiecommpay.com, specifying therein the date of

termination (which must not be a date before the date of the notice), on the condition
that in the case of such termination, all pending Transactions on Your behalf shall be
cancelled and any open positions shall be closed. The date such notice has been

actually received by the Company shall be deemed to be the first day of the notice

Termination by the Company with notice

20.2 The Company may terminate the Agreement at any time by email notice to You,
specifying therein the date of termination (which must not be a date before the date of

the notice).

Termination by the Company without notice
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The Company may terminate the Agreement immediately without notice under

the following circumstances:

Vi.

Vii.

viil.

20.4

Death of a Client;

If any application is made or any order is issued or a meeting is convened or
a resolution is approved or any measure of bankruptcy, liquidation or winding up
of the Client are taken;

Such termination is required by any competent regulatory authority or body or

court of law;

The Client violates any provision of the Agreement and/or if in the Company’s
opinion, the Agreement cannot be implemented;

The Client involves the Company directly or indirectly in any type of illegal activity,
including fraud;

The Company has grounds to believe that Your trading activity affects in any
manner the reliability and/or smooth operation and/or orderly of the Electronic

Trading Platform;

The Client has failed to provide or verify any information and/or documentation

requested pursuant to the Agreement and the Applicable Laws and Regulations;
The Client acts in a rude or abusive manner to Company staff;

The Client provided false and/or misleading information or made unsubstantiated

declarations.

Under any other circumstances specifically described and envisaged in this

Agreement.

Upon termination of this Agreement, the Company may, without notice, terminate

Your access to the Electronic Trading Platform.

20.5

The termination of the Agreement shall not in any case affect the rights which

have arisen, existing commitments or any contractual provision which was intended

to remain in force after the termination of the Agreement; and in case of termination,

the Client shall pay:
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Any pending fees/commissions of the Company and any other amount remaining

due and/or payable to the Company, including any fees reasonably charged for
the Trading Account Closure, and any other amount payable to the Company;

i.  Any charge and additional expenses incurred or to be incurred by the Company
as a result of the termination of the Agreement;

i. ~ Any damages which arose during the arrangement or settlement of pending

obligations.

Provided that, the Company has the right to subtract all above pending obligations and

amounts from the Client Account.

20.6 In case of fraud by the Client as envisaged in Clause 20.3.v., the Company
reserves the right, before terminating the Agreement, to reverse all previous
Transactions which, in the opinion of the Company, might place the Company’s

interests and/or all or any its clients’ interests at risk.

20.7 Upon a no fault termination of the Agreement, the Company shall immediately
hand over to the Client, at the offices of the Company or at any other site and under
any condition for which the Company may decide, the Client’s assets in its possession,
provided that the Company shall be entitled to keep such Client’s assets as necessary
in order to close positions which have already been opened and/or pay any pending
obligations of the Client, including, without limitation, the payment of any amount

which the Client owes to the Company under the Agreement.

21.RISK WARNING — ACKNOWLEDGMENT OF RISKS

21.1 You unreservedly acknowledge and accept that, regardless of any information
which may be offered by the Company, the value of any investment in Financial
Instruments may fluctuate downwards or upwards and it is even probable that the
investment may become of no value. You also unreservedly acknowledge and accept
that the price and value of Financial Instruments depend on fluctuations in the financial

markets which are outside the Company’s control.

21.2 You unreservedly acknowledge and accept that You run a great risk of incurring
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losses and damages as a result of the purchase and/or sale of any Financial Instrument

and accept and declare that You are willing to undertake such risk.

21.3

When You make a decision to deal in any Financial Instrument, or undertake any

Transaction, You should consider the risks inherent in such Financial Instrument, or

Transaction, and in any strategies related hereto. Your assessment of risk should

include a consideration without limitation of any of the risks such as credit risk, market

risk, liquidity risk, interest rate risk, foreign exchange risk, business, operational and

insolvency risk, transparency of prices and ability to close out positions, contingent

liability risk and regulatory and legal risk.

214

You warrant and represent that You have read, comprehend and unreservedly

accept the following:

Vi.

Information of the previous performance of a Financial Instrument does not
guarantee its current and/or future performance. The use of historical data does
not constitute a binding or safe forecast as to the corresponding future

performance of the Financial Instruments to which the said information refers.

Financial Instruments may become illiquid as a result e.g. of reduced demand

and You may not be in a position to sell them or obtain information on their value.

When a Financial Instrument is traded in a currency other than the currency of Your
country of residence or incorporation, any changes in the exchange rates may

have a negative effect on its value, price and performance.

A Financial Instrument on foreign markets may entail risks different to the usual
risks of the markets in Your country of residence or incorporation. In some cases,
these risks may be greater. The prospect of profit or loss from transactions on

foreign markets is also affected by exchange rate fluctuations.

The value of the Financial Instruments is directly affected by the price of the

security or any other underlying asset which is the object of the acquisition.

You must not purchase Financial Instruments unless You are willing to undertake

the risks of losing entirely all the money which You have invested and also any
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additional commissions and other expenses incurred.

vii. Futures, options and other derivative products, shares or any other commodities
available for trading are highly leveraged Financial Instruments and involve a high
level of risk. It is possible that You may lose some or all of Your invested capital.
Therefore, these products may not be suitable for all types of investors and You
should ensure that You have understood the risk involved, and if necessary, You

should seek independent expert advice.

vii. General views expressed to You (whether orally or in writing) on the economic
climate, markets, investment strategies or investments, trading suggestions,
research or other such information are not to be viewed as advice or Company
recommendations and will not give rise to any advisory relationship. Any
information which You may receive from the Company will be given in good faith
merely for Your information and is incidental to the provision of other services by
the Company to You. The Company does not warrant that any information
provided is accurate or complete, or as to its tax consequences, and the
Company does not accept any responsibility for any loss, liability or cost which
You might suffer or incur in relying on such information, whether caused by the

Company’s negligence or through any other cause.

21.5 You acknowledge and accept that there may be other risks which are not
contained in this Clause 21 and You have read and accepted all information under the

Supplementary Document titled “General Risk Disclosure” as this information is made

available on the Company Website.

22.CONFLICTS OF INTEREST

221 Under Applicable Laws and Regulations, the Company is required to maintain
and operate effective organisational and administrative arrangements with a view to
taking all reasonable steps designed to prevent conflicts of interest, either between the
Company and its clients or between the Company’s different clients, from adversely

affecting the interests of its clients. The Company must identify potential conflicts,
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design and apply effective procedures for their management, and, where the risk

remains for You, it must clearly disclose the conflict to You, as well as the steps taken

to mitigate those risks before undertaking business on its behalf.

22.2 To this end, the Company operates in accordance with a “Conflicts of Interest

Policy”, under which the Company has identified those situations in which there may
be a conflict of interest. The Company will make all reasonable efforts to identify and
prevent conflicts of interest; and where the arrangements made are not sufficient to
ensure, with reasonable confidence, that risks of damage to client interests will be
prevented, the Company shall, as a measure or last resort, clearly disclose to You the
general nature or/and sources of conflicts of interest and the steps taken to mitigate

those risks, prior to providing investment services to You.

22.3 You confirm that You read and accept the “Conflicts of Interest Policy” which the

Company has adopted, as this policy is made available on the Website.

23.CONFIDENTIALITY AND PERSONAL DATA

23.1You undertake to promptly provide the Company with any information or
documentation which the Company may request from You so as to evidence the
matters referred to in this Agreement or to comply with any Applicable Laws and
Regulations or otherwise, and shall notify the Company if there is any material change

to such information or documentation.

23.2 The Company holds personal data relating to You in connection with products
and services You have asked the Company to provide. Except to the extent that the
Company is required or permitted to by Applicable Laws and Regulations, personal
data provided to or obtained by the Company will be used for the purposes of providing
You with the products and services You have requested and for any other lawful

purpose.

23.3 You agree that the Company may also transfer information it holds about You to
any country, including countries outside the European Economic Area, which may not
have data protection legislation for any of the purposes described in this Clause 23,
and according to the provisions of the Law providing for the Protection of Natural
Persons with regard to the Processing of Personal Data and for the Free Movement
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of such Data of 2018 (Law 125(1)/2018).

23.4 The Parties shall have a duty of confidentiality with respect to their relationships
under this Agreement both for the duration of the Agreement and following its
termination. Such confidentiality shall apply to all communication, documentation or

other information exchanged during the course of such relationship.

23.5 The Company shall have the right, without giving prior notice to You, to disclose
or report such details on Your transactions or any other details and/or information
related to You which the Company may deem necessary in order to comply with the
provisions of any Applicable Laws and Regulations or third party or regulatory or other
competent authority having the right to demand such disclosure or to comply with any

obligation of the Company to proceed with such disclosure to any third party.

23.6 If You are a natural person, the Company is obliged to supply You, on request,

with a copy of the personal data which it holds about You, and may charge a fee.

23.7 By entering this Agreement, You acknowledge and agree that all
communications between You and the Company may be recorded and that the
Company may deliver copies of transcripts of such recordings to any court, regulatory
or government authority. The property of all recordings shall be and remain the sole
property of the Company and will be accepted by You as conclusive evidence in case

of any legal dispute and/or complaint.

23.8 The Company will treat the information that holds about You in strict
confidentiality and will not use it outside the scope of this Agreement. Information of a
confidential nature will be treated as such, provided that such information is not
already in the public domain or in the legal possession of the Company and was not
subject to an obligation of confidence or non-disclosure at the moment of its receipt

by the Company.

23.9 The Company will only disclose information of confidential nature in the
following cases:

(i) whenever it is required to do so by any regulatory and/or enforcement authorities

or bodies that have jurisdiction over the Company or this is required to do by any
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Applicable Laws and Regulations;

(i) with the purpose of preventing any illegal activity, including fraud, anti-money
laundering, terrorist financing or the circumvention of sanctions;

(iii)  for purposes related to credit or identification enquiries or assessments;

(iv) tojudicial proceedings between the Company and You;

(v) to any of the Company’s consultants, lawyers or auditors provided that in each
case these will be informed about the confidential nature of such information and
commit to the confidentiality herein obligations as well;

(vi) At Yourrequest or with Your consent.

Such disclosure shall occur on a “need to know” basis, unless otherwise instructed.
Under such circumstances, the Company shall expressly inform the third party

regarding the confidential nature of the information.

23.10  The Company shall comply with all requirements for personal data protection of
its clients as described by the EU General Data Protection Regulation 2016/679
(hereafter “GDPR”). The Company has a published a Privacy Policy GDPR Policy
available on its Website and has appointed a Data Protection Officer, in accordance

with GDPR. Further, the Company shall use all reasonable endeavours to:

(i)  ensure the safe-keeping of personal data of the Client which shall include but not
necessarily be limited to keeping such data in a commonly used and machine-
readable format that allows transmission of such data to the Client or to any entity
the Client requests,

(i) implement appropriate technical and organisational measures in an effective way
in order to meet the requirements of GDPR and protect the rights of the Client,

(iii) hold and process only of data strictly necessary for the completion of the
Company’s obligations under this Agreement,

(iv) limit the access to personal data only to those needed to carry out the processing,

(v) maintain the ability to act and to indeed act on the Client’s request to obtain from
the Company confirmation as to whether or not personal data concerning the
Client is being processed, where and for what purpose,

(vi) maintain the ability to provide and indeed to provide a copy of the personal data
to the Client in an electronic format upon request from the Client and

maintaining the ability to erase and indeed to erase personal data and
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cease further dissemination and processing of the data upon the Client’s request

provided that the obligation to process and maintain Client data for certain
periods of time in accordance with applicable legislation is not violated and
appropriate conditions under GDPR are met,

(vii) effectively inform the Client without any undue delay and, at any rate, not later
than within 72 hours of any personal data breach as well as of any breach of
security leading to the destruction, loss, alteration, unauthorised disclosure of, or

access to, personal data.

23.11 You declare that, prior to the signature of this Agreement, You were informed by

the competent personnel of the Company in a clear and explicit manner regarding the
purpose of processing, the recipients of Your personal data or the categories of
recipients, Your obligation to render Your co-operation and the possible repercussions
of not doing so, and the right of accessing and correcting with respect to the personal
data that have been submitted or shall be submitted during the duration of this
Agreement. Furthermore, You have been informed that the Company may combine
the filing systems of several departments and/or those of its connected
representatives, and also combine its filing systems with the order recording systems

of the markets where transactions may be executed.

23.12  The Company will keep and maintain any client personal data for such periods

of time, including following the termination of the Agreement, as this is required under

the applicable Anti-Money laundering legislation, stated in Clause 30 below.

23.13  The Company shall be under no obligation to disclose to You any information

nor to take into consideration any information, either when making any decision or
when it proceeds to any act on Your behalf unless otherwise expressly stated in this
Agreement and where a relevant obligation upon the Company exists in any Applicable

Law or Regulation.

24.NOTICES & COMMUNICATIONS BETWEEN THE CLIENT AND THE COMPANY

Communications by You to the Company
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Without prejudice to any other clauses in this Agreement and subject to the
Company’s entitlement to specify, at any time, any other way of communication with
You for any particular purpose, unless the contrary is specifically provided, any notice,
instructions, authorizations, requests or other communications to be given by You to
the Company pursuant to the Agreement, shall be via electronic mail and shall be sent

to the Company’s email address support@tfiecommpay.com or to any other email

address which the Company may from time to time specify for this purpose, and shall
take effect only when actually received by the Company, provided they do not violate

and are not contrary to any term of this Agreement.

Communications by the Company to You

24.2 Without prejudice to any other clauses in this Agreement and subject to the

Company’s entitlement to specify, at any time, any other way of communication with
You, unless the contrary is specifically provided, any communications to be given by
the Company to You in writing pursuant to the Agreement shall be sent either by
electronic or postal mail or facsimile transmission to Your last known addresses or
facsimile number of , and shall take effect when such communication is in fact
dispatched and/or transmitted. You undertake to maintain all your contact details with

the Company updated and correct at all times.

25.COMPANY’S CONTACT DETAILS

25.1

Clients shall communicate with the Company with the communication methods
described in Clause 24 of this Agreement. The physical location and registered office
of the Company is at 27 Pindarou, Alpha Business Center - Block A, 3rd Floor, 1060

Nicosia Cyprus.

26. GOVERNING LANGUAGE

26.1 This Agreement, any appendixes, schedules, supplementary documents and

any additional Agreement hereto (both present and future) are made in English.
Although the Company may, from time to time, and at its own discretion provide
translation into other languages, these are provided for convenience and information
purposes only. The official, legal binding text is in the English language. In case of
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any inconsistency or discrepancy between original English texts and their translation

into any language, as the case may be, original versions in English shall prevail.

27.EMIR REPORTING

271 This Clause 27 applies only in relation to Company clients-legal persons.

27.2 Where You are subject to the EMIR reporting obligation, You request, appoint and
authorize the Company to submit the Counterparty and Common Data in respect of
each Eligible Transaction to a Trade Repository of the Company’s preference by the

Reporting Deadline

27.3 You:

(i) agree to deliver to the Company its Counterparty Data in time for the Company

to comply with its reporting obligation.

(iiy agree and acknowledge that if it fails to deliver such data, the Company will
be under no obligation to submit the data to a Trade Repository before the

Reporting Deadline.
(iii) warrant that the information provided is, at the time of delivery, true, accurate
and complete and acknowledge that the Company will rely on the data without

investigation.

(iv) agree that, where required, the Company will generate unique reference(s) for

inclusion in the data.
27.4 The Company will be under no obligation to report transactions under this

Agreement until it has received from You any data and/or documents requested to the

Company’s satisfaction.

27.5 You acknowledge and agree that:

(i)  You are solely responsible and liable for compliance with the Reporting
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Obligation.

the Company will not be required to provide any services under this Clause to
the extent any failure to do so is due to Your breach of this Agreement or other

act or omission by You.
the Reporting Obligation and the service provided by the Company under this
Clause is subject to change any time as a result of changes in the regulatory

framework/guidance.

You hereby consent to the disclosure of information to the extent required or

made in accordance with EMIR and any relevant law, directive or regulation regarding

reporting and/or retention of transaction and relevant information.

27.7

You acknowledge that pursuant to EMIR and relevant regulations, disclosures of

trade information, including the counterparty’s identity (name, address, identifier or

other) to a Trade Repository or any systems or services operated by such Trade

Repository or any relevant regulator, may result in certain anonymous transaction and

pricing data becoming publicly available.

28.THE PRIMACY OF APPLICABLE LAWS AND REGULATIONS

28.1

This Agreement and all Transactions are subject to Applicable Laws and

Regulations so that:

(1)

(ii)

(iii)

if there is any conflict between this Agreement and any Applicable Laws
Regulations, the latter will prevail;

nothing in this Agreement shall exclude or restrict any obligation which the
Company has to You under Applicable Laws and Regulations;

the Company may take or omit to take any action it considers necessary to ensure
compliance with any Applicable Laws and Regulations and whatever the

Company does or fail to do in order to comply with them will be binding on You.
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28.2 All Transactions on Your behalf shall be subject to the Applicable Laws and

Regulations which govern the establishment and operation, the regulations,
arrangements, directives, circulars and customs of the CYSEC, any other competent
authorities that may govern the operation of the Company or the provision of the
Investment Services, as these are amended or modified from time to time. The
Company shall be entitled to take or omit to take any measures which it considers
desirable in view of compliance with any Applicable Laws and Regulations in force at
the time. Any such measures as may be taken and all the Applicable Laws and

Regulations in force shall be binding for You.

29.FORCE MAJEURE

291 The Company shall not be deemed to have failed to respond to any of its
obligations and shall have no liability for any loss or damage that You may sustain as
a result of any total or partial failure, discontinuance or delay in the execution of the
duties or obligations of the Company under the Agreement or of any other person
acting as an intermediary or participating in the execution of orders, caused, without
limitation by:

(i) an act of God, fire, war, pandemic, political upheaval, labour dispute or
industrial action, strike, governmental action, or by any stock exchange or
credit institution, discontinuance or suspension of the operation of the stock
exchange market,

(ii) any breakdown or failure of communication for any reason with market makers,
non-operation of any electronic transaction system, any other defect in or
failure of transmission to communication facilities of any nature between the
Company and You or any other party,

(iiiyhacker attacks or other illegal actions against Company’s Electronic Trading
Platform or the equipment of the Company,

(iv)the suspension, liquidation or closure of any market or the abandonment or
failure of any event to which the Company may relates any quotes, or the
imposition of limits or special or unusual terms on trading in any such market
or on any such event

(v) suspension of the right of the Company to provide partly or fully any Investment

Services in Cyprus or in any other country or for any other reason or circumstance

that may be unforeseeable and, in any case, beyond the Company’s control.
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29.2 In case an event as described or envisaged in the above Clause occurs and the
Company determines in its reasonable opinion that Force Majeure exists, the Company
may, without any prior notice to You, at any time and without any limitations, take any
of the following actions:

(i) close out any or all Your open positions at such prices as the Company
considers in good faith to be appropriate;

(i) suspend or freeze or modify any or all terms of this Agreement to the extent
that the Force Majeure makes it impossible or impracticable for the Company
to comply with them;

(iii) suspend the provision of any or all services of this Agreement;

(iv) take or omit to take any other actions as the Company deems reasonable with
regards to the position of the Company, to Your position and the position of all

the other Company clients.

Provided that, the Company will notify You as soon as practicable following any

actions taken during Force Majeure that affect You.

30. ANTI-MONEY LAUNDERING/COUNTER TERRORISM FINANCING OBLIGATIONS

30.1 The Company is obliged to effectively enforce Applicable Laws and Regulations
in relation to Anti-Money Laundering and Counter-Terrorism Financing and the
implementation of sanctions, including but not limited to the relevant provisions of “The
Prevention and Suppression of Money Laundering Activities and Terrorist Financing
Law of 2007 as amended” (the AML/CTF Law), and the CySEC Directive for the
“Prevention and Suspension of Money Laundering and Terrorist Financing”, and the
National Sanctions Implementation Unit Law of 2025 (Law no. 150(1)/2025) which
among others, require Investment Firms to verify the identity and place of residence of
each client, create and maintain an adequate economic profile of all clients and

monitor the clients’ transactions for AML/CTF purposes and sanctions compliance.

30.2 The Company may also request You to inform the Company how monies being
invested were obtained / accumulated. This process may require sight and provision
of certain documents. If You provide false or inaccurate information and the Company

suspects fraud or money laundering, appropriate measures will be taken.
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30.3 It is the Company’s policy not to transfer client’s funds to third parties unless a
written application and explanation is provided by the client concemed. In any case, the
Company will not forward any applications or money to third parties/product providers

until all Company’s verification requirements have been met.

30.4 The Company has the right to delay or not to carry out orders or instructions
received from You as long as You have not provided information requested by the
Company. The Company takes no responsibility for any delay in investing where

AML/CTF verification is outstanding.

30.5 Without prejudice to any other provisions in this Agreement, the Company has
the right, with no notice, to immediately terminate the Agreement with You, to freeze
Your account(s) and/or prohibit You from withdrawing any assets or conduct any
transactions if the explanations and/or information concerning client verification,
economic profile or transactional activity provided by You are inadequate,
unsatisfactory or not forthcoming; or if otherwise required or necessary to do so under
Applicable Laws and Regulations in relation to Anti-Money Laundering and Counter
Terrorism Financing and Sanctions; and to take any other measures or actions for
purposes of compliance with the relevant Applicable Laws and Regulations, and for

the protection of the Company and of the financial system.

31.MISCELLANEOUS PROVISIONS

31.1 No representations made to Client. You acknowledge that no representations
were made to You by or on behalf of the Company which may have in any way incited

or persuaded You to enter into this Agreement.

31.2 Severability. In case any provision of the Agreement is or becomes, at any time,
illegal, void or non-enforceable in any respect, by operation of any Applicable Laws
and Regulations of any jurisdiction, the legality, validity or enforceability of the
remaining provisions of the Agreement or the legality, validity or enforceability of this
provision in accordance with the law and/or regulation of any other jurisdiction, shall not

be affected.

TFI Ecommpay Ltd (previously TFI Markets Limited), 27 Pindarou, Alpha Business Centre, Block A, 3™ floor, 1060 Nicosia, PO Box 16022, 2085 54
Nicosia, Tel: +357 22 749800 Fax: +357 22 817496 www.tfifx.com
TFI Ecommpay Ltd is authorised and regulated by the CySEC, CIF 117/10


http://www.tfifx.com/
http://www.cysec.gov.cy/licence_members_1_en.aspx

i

TFI

B soommpsTy

31.3 Relationship of the Parties. Nothing in this Agreement, and no action taken by

the Parties pursuant to this Agreement, shall be construed as creating a partnership
or joint venture of any kind between the Parties, or as constituting either Party as the
agent of the other Party for any purpose whatsoever. No Party shall have the authority
to bind the other Party or to contract in the name of or create a liability against the
other Party in any way or for any purpose unless as may expressly stated in this

Agreement.

31.4 Assignment. The Agreement is personal to You, and You shall not have the

right to assign, encumber, charge and/or otherwise transfer in any manner the entirety
or part of this Agreement or any of Your rights, interests and/or obligations hereunder,
or purport to so do, without the Company’s prior written consent. The Company may
and at any time assign and/or transfer to any legal or natural person this Agreement
and/or any of its rights, interests and/or obligations as they arise or are provided for in
the Agreement, with simultaneous notice to You. Any actions in violation of this Clause

31.4 are void and/or produce no legally binding results.

31.5 No Waiver. A failure or delay by the Company to exercise any right or remedy

under this Agreement shall not be construed or operate as a waiver of that right or
remedy, nor shall any single or partial exercise of any right or remedy preclude the
further exercise of that right or remedy. A waiver by the Company of any breach of or
default under this Agreement shall not be considered a waiver of a preceding or
subsequent breach or default. A purported waiver or release under this Agreement is

not effective unless it is a specific authorized written waiver or release.

31.6 Entire Agreement. This Agreement, together with the documents referred to in

it, represent the entire terms agreed between the Parties in relation to the provision of
Investment and Ancillary Services to You, and supersedes and extinguishes any prior
drafts, and all previous contracts, agreements, arrangements, representations,
warranties of any nature, whether or not in writing, between the Parties relating to the
same. Each Party acknowledges and agrees that in entering into this Agreement on
the terms set out in this Agreement it is not relying upon, and shall have no remedy in
respect of, any statement, representation, warranty, promise or assurance made or

given by any other Party or any other person, whether negligently or innocently made,
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whether or not in writing, at any time prior to the execution of this Agreement, which

is not expressly set out in this Agreement.

31.7 Client more than one person - obligations. If the client is more than one
person, the client’s obligations under the Agreement shall be joint and several and
any reference in the Agreement to the client shall be construed, where appropriate,
as reference to one or more of these persons. Any warning, communication or other
notice given to one of the persons which form the client shall be deemed to have been
given to all the persons who form the client. Any communication or Order given by
one of the persons who form the client shall be deemed to have been given by all the

persons who form the Client and shall be binding on all.

31.8 All provisions of this Agreement are essential. All provisions of this

Agreement are material and essential.

31.9 You shall take all reasonable measures (including, without prejudice to the
generality of the above, the execution of documents) which the Company may deem
necessary so that the Company may duly fulfil its obligations under the Agreement

and the Applicable Laws and Regulations.

31.10  You undertake to pay all stamp duty and expenses relating to the Agreement
and any documentation which may be required for the execution of this Agreement

and of any transaction hereunder.

31.11 The location of detailed information regarding the execution and conditions for
the investment transactions in Financial Instruments markets conducted by the
Company, and other information regarding the activities of the Company, are made

available on the Company Website.

31.12  You acknowledge that in all contracts where the Euro is one of the contract
currencies, Euro shall have the same meaning as in the Definition’s section of this
document and will not be subject to any redenomination in the event of the exit of any

country from the Eurozone.
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32. APPLICABLE LAW, JURISDICTION

32.1 This Agreement and all transactional relations between You and the Company
are governed by the laws of the Republic of Cyprus, and Cyprus law is the applicable

law.

32.2 The competent court for the settlement of any dispute which may arise between
You and the Company be the District Court of the district in which the Company’s
headquarters are located, which will have exclusive jurisdiction for any matter relevant

to this Agreement.

32.3 The submission to the jurisdiction of the courts referred to in the above Clause
shall not limit the Company’s right to take proceedings against You in any other court
of competent jurisdiction or, at Company’s discretion, in any appropriate arbitration
forum; and You agree to submit to the jurisdiction of any such court or the rules of any

such arbitration forum.
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